Ipasuia npoxuBanus B Orene «Ilymxun»

YBaxkaembie Jlambl u ['ocrioga! Paszpermmre npenoctaButs Bam kpatkyto nadopmaruto 06 Otene u nmopsiake

IMPOXHUBAHUA:
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w
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Orenp [lymkun npeaHasHaueH A1 BpEMEHHOTO IPOKMBaHUS IPakJaH Ha CPOK, COTIACOBAHHBIN €
aJIMMHHCTpaluei roctuHulsl. [1o neteueHnn corimacoBaHHOTO CpoKa MPOKUBAIOIINN 00s3aH
0CcBOOOIUTH HOMEDP MO TPeOOBaHHIO aqMUHHUCTpauH. [Ipy KenaHnu IpoAIUTE CPOK MPOKUBAHUS
HE00X0IUMMO COOOIIUTH 00 TOM aIMUHUCTPATOPY FOCTUHUIIBI HE TIO3/IHEE, YeM 3a 2 yaca JI0
pacueTHOro yaca — 12 yacoB 1o MecTHOMY BpeMeHHU. [Ipoanenue cpoka NpoKUBaHUs B 3TOM ke
HOMEpe BO3MOKHO TOJIKO IPU OTCYTCTBUU HA HETO MOATBEPKACHHON OPOHU B MOJIB3Y TPETHUX JIUII.
PacuetHblil yac — 12 yacoB 10 MECTHOMY BpPEMEHHU. 3aceleHue rocreii ¢ 14 yacoB 1o MECTHOMY
BpPEMEHH.
Pexum pabotel Otens [IymkuH — KpyriocyTOUHBII.
[Tocenenue B Otens rpaxnan PO ocymiecTBisieTcs Mo NpebsIBICHUA MU BHYTPEHHETO MMaciopTa
rpaxnannHa PO. [Tocenenne B OTenb HHOCTPAHHBIX TPAXKJIaH OCYIIECTBISAETCS NPU IPEIbIBICHUN
MMHU UHOCTPAHHOTO MaclopTa, MUTPAIMOHHON KapThl ¥ BU3bL. JIOTOBOP Ha OKa3aHUE TOCTHHUYHBIX
YCIIyT CUYMTAETCS 3aKJIFOUEHHBIM ¢ MOMEHTa peructpauuu ['octs B OTene v BblAauu €My KJroya OT
HOMeEpa
Anmunuctpanus OTens UMEeT paBo 3aKI0daTh J0roBop Ha OpoHupoBaHue MecT. [Ipu Hamuuun
CBOOO/IHBIX MECT aIMUHUCTpPALIUS IPUHUMAET 3aIBKU Ha OPOHUPOBAHUE OT IOPUANUECKUX U
(U3NYIECKUX JIUIT TOCPEICTBOM MOYTOBOM, TeNIe()OHHOM U MHOM CBSI3H, IO3BOJISIFOIIEH TOCTOBEPHO
YCTaHOBUTB, UTO 3asBKA UCXOJUT OT MOTPEOUTENS.
[Ipu OpoHHpOBaHMH, Pa3MELLIEHUHU WK IPU CBOOOJHOM MTOCEJIEHUH I'OCTh BHIOMPAET KaTETOPUIO
HOMeEpa, a MPaBo BHIOOPA KOHKPETHOTO HOMEpa, MPUHAJISKAIIET0 TaHHOW KaTeropuu, OCTaeTcs 3a
apvmuauctpanuei Orenst. [Ipu He3ae3ae B3uMaeTcs miaTa 3a GaKTUISCKHI MPOCTO HOMEepa, HO HE
6osee yem 3a cyTku. [Ipu ono3nanuu 6osee yem Ha CyTKU OpOHb aHHyIupyeTcs. bpoHs Ha HOMEp
npenocrasisercs ¢ 14:00 yacos 1o 12:00 yacoB cieayromero IHs, T.€. paCY€THOTO Yaca.
[Inara 3a nmpokuBanue u yciuyru B Otene oCylIecTBISIETCS M0 CBOOOTHBIM (JOTOBOPHBIM) IICHAM,
COTJIACHO YTBEPKJIEHHOTO pyKoBoACTBOM OTtens npeiickypanTta. Omiata Npou3BOAUTCS B PyOIIsX,
HAJINYHBIMU JICHEKHBIMH CPEJICTBAMHU, ITyTEM O€3HAIMYHOTO MEPEUNCICHHS M0 IOTOBOPY
OpOHMPOBAHUS WU C HCIIOJIb30BAaHUEM pacueTHBIX (KpeauTHbIX) KapT. [locenenue B OTenp
IIPOU3BOJUTCS TOJIBKO I10CIIE BHECEHUS TOCTEM NIPENOIUIATHI 3a MIEPBYI0 HOUb IIPOKUBAHMS UIIH 32
BECh MPEAIIOIAraeMblil CPOK MPOKUBAHUS. PUCKATBHBINA YEK U OKOHYATEJBHBIN CUET 32 OKa3aHHBIE
YCIIyTH BBIIAETCS IIPU BBIE3IE TOCTH.
[Inara 3a mpoxuBaHue B3UMaeTcs ¢ 14 yacoB TEKyIIMX CYTOK [0 MECTHOMY BpeMeHHU. [1pu
CBOOOJHOM TOCesIeHUH rocTsi B HouHoe Bpems ¢ 22:00 no 08:00 moceneHre B HOMep MPOU3BOAUTCS
TOJIBKO JIO PaCu€THOT0 yaca, POJUIEHUE MPOKUBAHUS IPOU3BOAUTCS B MOPSAIKE, IPETYCMOTPEHHOM
nyHKTOM 1 HacTosumx npasuil. Ilpu npoxuBaHuM MeHee CYTOK (24 yaca) mjara B3UMaeTcs 3a
MIOJIHBIE CYTKHU. B citydae mpoxuBaHus 0osiee CyTOK pacyeT MPOUCXOAUT IO CIEYIOIIEMY
MIPUHIINITY:

® TrapaHTHUPOBAHHBINA paHHUH 3ae31 10 pacueTHoro vaca (12:00) — qormtara 100% ot

CTOMMOCTH II€PBOM HOUM IIPOKUBAHUS
® HerapaHTHPOBAaHHBIM paHHMM 3a€3/1 OCYLIECTBIISAETCS IPU HAJTMYUK CBOOOAHBIX MecT 0e3
JIOTIOJTHUTEIBbHOMN TLIAThI

e mo3auwmii Beie3: ¢ 12:00 mo 18:00 — qommaTa 2 000 py6. 00 xor.

e mo3auwmii Beie3a: ¢ 18:00 qo 23:59 — nomara 4 000 py6. 00 xor.
3a mpoXuBaHUE JIeTEH B BO3pacTe 70 § JieT, 0e3 MpeaoCTaBICHHs OTAEIHFHOTO MECTa, OTljlaTa He
B3uMaeTcs. s nereit He crapiie 3-X JIeT MpeoCcTaBiseTcs AeTCKask KpoBaTka — OecruiatHo (1o
3ampocy).
[Tnara 3a OpoHMpOBaHKHE HOMEPA HE B3UMAETCS.
B ciyuae oTkasa rocts oT NpoKMBaHUS WM COKPALLIEHUS CPOKA MPOKUBAHUS aIMUHUCTPALIUS
BIIPaBE yJIep’KaTh, U3 BHECEHHOM TrOCTEM (ero rapaHTOM) MPEIOoIIaThl CyMMY B pa3Mepe CTOMMOCTH
OJIHUX CYTOK NMpOKMBaHUs. J[aHHas cymMMa sIBJIsI€TCS TUIaTOM 3a pe3epBUPOBaHNE HOMEpA Ha UMS
rOCTs Ha BECh NIEPUO/] €TO MPOKUBAHMUS.



12. Homep cunTaercs NpUHSTHIM rOCTEM 10 UcTedeHnH 30 MUHYT ¢ MOMEHTA 3aCeIeHHs U HaXOXKACHUS
B HOMepe. [Ipu oTKa3e oT HOMepa MO UCTEYEHUH JAaHHOTO CPOKa, OIUIATA 3a MEPBYIO HOYb
MIPOXKUBAHUS HE BO3BpallaeTcs

13. ITo npockbe MPOKUBAIOIINX, C COTJIACHS AJIMUHUCTPAIIMH, JOMTYCKACTCSI HAXOXKICHUE IIOCTOPOHHUX
nun B Homepe ¢ 08:00 1o 23:00 yacoB; 17151 ’TOTO MOCETUTEITI0 HEOOXOUMO MPEIOCTABUTh
aAMUHUCTPATOPY HA CTOMKE PEruCcTpalliy YAO0CTOBEPEHUE JIMYHOCTH U TIOJyYUTh TOCTEBYIO KapTy.

14. B ciyuae 3aep>KK1 TOCETUTENsI B HoMepe TocTs rmocie 23:00 uau npoBojia B TOCTUHHILY
3apEeruCTPUPOBAHHBIM FOCTEM IMOCTOPOHHETO Jinlia B HouHOe BpeMs (¢ 23:00 no 08:00 vacoB)
JaHHbIE JINLA JOKHBI ObITh 0()OPMIICHBI Ha MOJCENICHUE B HOMEP IOCTA. 3a TaKOE MOJCeNIeHUE
B3MMAaeETCs OIulaTa CorjiacHo yTBep:kaeHHoro B Orene [lymkun npeiickypanra.

15. IIpaBo Ha BHeouepenHoe pazmeleHue B Otesne npu HAIMYUU CBOOOIHBIX MeCT UMEIOT: ['epon
Cogerckoro Coro3a, ['epou Poccuiickoit @eneparyu, noiaHble KaBajiepbl opaeHa CiaBbl; paOOTHUKU
MIPOKYpPaTypbl, COTPYJHUKH OPTaHOB BHYTPEHHUX JieJ, paOOTHUKH CyA€0OHBIX OPTaHOB, HAJIOTOBOM
CITyKOBbI, COTPYTHUKH (peiepalibHbIX OPTaHOB MIPABUTEIHLCTBEHHOW CBSI3U U MH(OpManuu (Tipu
MCIIOJIHEHUHU UMHU CITYKEOHBIX 00s13aHHOCTEH ); MHBAJUABI |-i IPYMIIBI U JIMIA, COMPOBOXKIAIOLINE X
(He GoJiee OJTHOTO YEIIOBEKA); APYTHe KaTerOPHH IPayKIaH B COOTBETCTBUU C ICHCTBYIOIIHM
3akoHoJaTeNbcTBOM Poccuiickoit @enepannu; YuactHuku Benukoin OTe4eCTBEHHOM BOMHBI,
WHBAJIU]IBI 2-1 ¥ 3-1 TPYII U JIMIIA, COTPOBOXKIAIONINE UX, MIOCEISIOTCS B TOCTUHUILY B TIEPBYIO
ouepelib, 0 Mepe OCBOOOXKICHUSI MECT.

16. Cmena nocteabHOTo Oebst MPOU3BOAUTCS OAMH pa3 B Tpu AHA. CMEHA MOJOTEHEI TPOU3BOAUTCS
©XKeTHEBHO. 3aMeHa TyaJIeTHBIX MPUHAJICKHOCTEH (MBLUIO, IAMIYHb, Tellb AJIS Aylla, TyaleTHas
OyMara) mpou3BOUTCS 10 Mepe oTpediieHusi. OTens 00ecreunBaeT TOCTIM CIICAYIOIINE BUIBI
OecIIaTHBIX YCIIYT:

® BBI30B «CKOPOW MOMOILINY;

M0JIb30BaHKE MEIUIIMHCKON anTeuKou;

KOMIUJIEKTA MOCY/Ibl U CTOJIOBBIX MPUOOPOB;

BBI3OB TaKCH;

JI0CTaBKa B HOMEP KOPPECIOH/ICHIIUY 110 €€ MOTYUYCHHH;

noOyaKa K onpeeIeHHOMY BPEMEHU;

MOJb30BAHUE YTIOTOM M IMaJUIbHON JTOCKOM;

0JIb30BaHKE OecripoBOJHBIM HHTEpHETOM WI-FI;

MOJIb30BAHUE AIIEKTPONPUOOpaMH, YCTAHOBIEHHBIMU B HOMEpE (TeNeBU30p, (eH,

KOHJIUIIUOHEP, XOJIOAWIHHUK MTPU HAIMYUHU €r0 B HOMEPE).

17. Otenb OKa3bIBAET TOCTIO JIOMOJIHUTENBHBIE YCIYTH 3a IJIATy 1O €ro JKEJIaHUI0 B COOTBETCTBUH C
MEPEYHEM U PEECTPOM LIEH Ha IONOJIHUTEIbHBIE YCIYTH.

18. Orenp HE HECET OTBETCTBEHHOCTH 32 PabOTY TOPOACKUX CIYkKO (aBapHITHOE OTKITFOUCHUE
ANEKTPUYECKON U TETIOBOM SHEPTUH, BOJOCHAOKEHHUS ).

19. IpoxxuBatomwii 00s3aH:

® [IpH BBIXOJIE U3 HOMEPA 3aKPhITh BOJI0OPa300pHBIE KPAaHbI, OKHA;
e coOmoaaTh ycraHoBieHHbIN B Otene [lymkuH nopsaok mpoKUBaHus, COOTI0IATh YHCTOTY,
TUIINHY U OOIIECTBEHHBIN MOPsIOK B HoMepe u Orerne;
® CTporo coOro1aTh MpaBuiia MOKapHOH 0€30MacHOCTH;
® BO3MECTHUTH yIIepO, B Cilydae yTpaThl, MOBPEXKACHUS WK mopun umytiectBa Oremns. Ornenka
HAaHECEHHOTo yiiepba MPOnu3BOUTCS HA OCHOBAHUU «IIPEHCKYpaHTa IIeH Ha TIOpUy
TOCTHHUYHOT'O UMYIIIECTBAY;
® HECTH OTBETCTBEHHOCTH 32 JICHCTBUS MPUTIAIICHHBIX UM K ce0e B HOMEp MOCETUTENIeH;
UCKITIOYaTh BO3MOXKHOCTh BOZHUKHOBEHHUS B HOMepe MH(PEKIINH;
® CBOEBPEMEHHO U B IMOJHOM 00BhEME OIUIAYMBATh BCE MpecTaBiaeHHbIe OTeneM
JOTIOJTHUTEIbHBIE YCIYTH.
20. B Otene 3ampemaetcs:
® OCTaBJISITh B HOMEPE MOCTOPOHHUX JIUII, @ TAKXKE TIEPEIaBaTh UM KapTy-KJIFOY OT HOMEDPA,
® XpaHUTh I'POMO3/JKHE BEIIH, JETKOBOCIIAMEHSIONINECS MaTepUaibl, OPYyKUE, XUMHUUECKUE U
paIOaKTHBHBIC BEIIECTBA, PTYTh;
® JepXKaTh B HOMEPE KUBOTHBIX;
® KypHUTh B HOMEpAX, a TAKXkKe B X0JIJIaxX U Kopuaopax Orens;
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® HAXOAWUTHCS B COCTOSHUM AJIKOTOJIBHOT'O WM HAPKOTHYECKOTO OINbSIHEHUS;
® TI0JIb30BATHCS HArpeBaTeIbHBIMU MPUOOPAMH, €CIIM ATO HE MPELYCMOTPEHO B TOCTUHUYHOM
HOMEDE;

® HapylaTh NOKOW rOCTEH, MPOKHUBAIOLINX B COCETHUX HOMEPAX.
Bce HOMEpa 00BABISIOTCS CTPOTO HEKYPSILIUMHE, TOCEISIFOIIUICS B HUX TOCTh COTJIACEH 3a KypeHHe
B HOMepe ymiaTtuTh mrpad B pazmepe 10 000 pyOiieid, KOTOpbBIH MOMAET HA OYUCTKY HOMEpa U
BO3/lyXa OT 3aIaxa JipIma.
AJIMUHHCTpaLUs HE HECET OTBETCTBEHHOCTH 32 YTPATY LUEHHBIX BEIIEH rOCTsl, HAXOASIINXCS B
HOMeEpe, IIPY HapYLICHUU UM TopsiKa npoxuBanus B Otene. B ciiydae oOHapy eHHs 3a0BITHIX
Belllel aJMUHUCTpALMsl IPUHUMAET MEPBI K BO3BpaTy UX BiajenblaMm. Eciu Biajeneln He HalIeH,
aJIMMHHCTpALM 3asBJISIET O HAXOJIKE B ITOJIMIIMIO UM OPTaH MECTHOI'O CaMOYIIPABIICHUSI.
Anmunuctpanus OTenst ocTaBisieT 3a co00i MpaBo MocelieHus: Homepa 0e3 CorfacoBaHus ¢ TOCTEM
B ClIy4ae 3a/IbIMJICHUS, II0Kapa, 3aTOIUIEHNUS, a TAK)KE B CIIy4ae HapyLIEHHUs] TOCTEM HACTOALLIETO
MOPAJIKA MIPOKUBAHUS, OOIIECTBEHHOTO MOPSIIKA, MOPSAIKA MOJIb30BAHUS OBITOBBIMU ITPUOOpaMHU.
Ortenp BripaBe pacTOPrHYTh AOIOBOP HAa OKA3aHNWE TOCTUHUYHBIX YCIYT B OJJHOCTOPOHHEM MOPSAKE
60 0TKa3aTh B MPOAJICHUH CPOKa MPOKMBAHUSA B CIIy4yae HapyUICHHs TOCTEM MOPsIKa
IIPOYKUBAHUS, HECBOEBPEMEHHOM OIIaThl yciyr OTels, IpUYUHEHHS] TOCTEM MaTepUaibHOIO
yuep6a Orernto.
[Ipu oTCyTCTBUY rOCTS TIO MECTY MTPOKHUBAHUS O0JIee CYTOK (MIIM 0 UICTEYEHUH 6 9acoB C MOMEHTA
HACTYIIJICHUS €r0 pacueTHOro yaca), aaMuHucTpaius OTens BIpaBe co3aaTh KOMUCCHIO U CAENaTh
OIKCh UMYILECTBA, HAXOAAIIEToCs B HoMepe. MaTepuaabHble IEHHOCTU B BUJE JE€HEKHBIX CPEJICTB,
JParolieHHbIX METAIIJIOB, IIEHHBIX JOKYMEHTOB, aIMUHHUCTpAIHs OEpeT Mo/ CBOI OTBETCTBEHHOCTb.
[Ipouee nmyIiecTBO HAXOAUTCA B CIIykK0€ cepBHca.
KHura oT3bI1BOB U NIPEAJIOKEHUI HAXOAUTCS Y IEKYPHOTO aIMUHUCTPATOPA U BbIIAETCS 110
TpeOOBAHUIO TOCTSI.
B cnyuae BO3HUKHOBEHHS 5Ka100 CO CTOPOHBI MOTPEOUTENS aIMUHUCTPAIUS TIPUHUMAET BCE
BO3MO>KHbBIE MEPBI JUIsl YPETYJINPOBAHUS KOH(DIUKTA, PEAYCMOTPEHHBIE 3aKOHO1ATEIbCTBOM.
B cnyuasx, He mpeayCMOTPEHHBIX HACTOSAUIMMHU MPaBUIAMU, IMUHUCTPAIIHS U TOTPEOUTENH
PYKOBOACTBYIOTCSI JEMCTBYIOIUM 3aKOHOIATENbCTBOM PD.

* IIpaBuna npoxkxusanust B Orene [lymkun pazpadoransl Ha ocHOBe 3akoHa PD «O 3amure npas
notpebuteneit» u «lIpaBun npegocraBieHuss TOCTUHUYHBIX yciIyT B Poccuiickoit deneparumy,
yrBep)kaeHHbIX [locTanoBnenuem [IpaButensctBa P Ne 1853 ot 18 Hos6ps 2020 roga

Accommodation Rules in Hotel Pushkin

Ladies and Gentlemen! Let us give you brief information about the Hotel Pushkin and its Rules:

1.

wn

Hotel Pushkin is intended for temporary accommodation for the period agreed with the Hotel’s
administration. After the agreed period a guest should leave the room. If you want to prolong your
stay, you should inform the Hotel’s administrator no later than 2 hours before check-out time — 12
p.m. local time. Prolongation in the same room is possible only if there is no confirmed reservation
for the room required by third parties.

Check out time — 12 p.m. local time. Check in time — 2 p.m. local time.

Hotel Pushkin works 24 hours daily.

Checking in at the hotel is arranged upon presentation of passport (for Russian citizens) and passport,
migration card and visa (for foreign citizens). If the guest agrees with the Hotel Pushkin rules and
checks in — Hotel accommodation contract is concluded.

Hotel’s Administration has the right to conclude contracts for booking a room. If the rooms are
available the administration accepts bookings from legal entities and physical persons by email,
phone, fax or any other means proving the Consumer’s identity.

Any guest has the right to choose a Room category, and the Hotel administration chooses the specific
Room number of that category. In case of a No Show the Hotel charges the first night rate. If a guest
delays for more than one day, the reservation will be cancelled.
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Payment for accommodation and additional services is made at fixed (contractual) prices, according
to the hotel price list approved and signed by Management. Payment is made in Russian rubles in
cash, by Bank transfer or by Credit cards. We accept Visa, MasterCard and Maestro.
Accommodation in the hotel is possible only after the prepayment for the first night or for the whole
period of guest’s stay. Fiscal receipt and the final Invoice for the services is available upon departure
of a guest.
If a guest checks in from 12 am till 8 am, settlement is available only till the check-out time that is 12
pm. Prolongation of stay is possible in accordance with paragraph 1 of these rules. When a guest
stays less than one day (24 hours) the payment is charged for a whole day. If a guest stays more than
one day, the calculation is as follows:

e guaranteed early check-in till 12 p.m. — 100% of the first night rate, free of charge in case

the rooms are available;

e non-guaranteed early check-in is free of charge in case the rooms are available

e late check-out: from 12 p.m. till 6 pm — 2000 RUB;

e late check-out: from 6 p.m till 23:59 — 4000 RUB.
Children under 8 y. o., sharing parents’ room without an extra bed will not be charged. Baby’s cot
for children under 3y. o. is also provided on request free of charge.
Room reservation is made free of charge.
In case of guest’s stay refusal or reducing of stay duration, administration is able to retain from the
payment a sum equal to one-night stay. This amount is the payment for the Room reservation and
keeping for a guest for the whole period.
The room is considered accepted by the guest after 30 minutes from the moment of check-in and stay
in the room. If you cancel the room after this period, the payment for the first night of your stay will
not be refunded
By request of a guest and with the consent of the administration, the presence of unauthorized
persons in the room is allowed from 8 a.m. till 11 p.m.; to do this, the visitor must provide the
administrator with his/her identity card and get a guest card.
In the case of a visitor’s delay after 11 p.m. or if a registered guest comes in the Hotel with an
unauthorized person at night (from 11 p.m. till 8 a.m.), this person will be registered as sharing a
room with the guest and charged according to the Hotel price list.
The following people have the right to a privileged accommodation in the Hotel (in case the Rooms
are available): Heroes of the Soviet Union, Heroes of the Russian Federation, the Holders of the
order of Glory; prosecutors, police officers, the judiciary and tax authorities, employees of federal
government communications and information on their duties); the disabled (the 1st Disability
Group)and the person accompanying them (not more than one person); and other categories of
citizens in accordance with the current Russian Federation legislation; World War 11 veterans, the
disabled (2nd and 3rd Disability Groups) and persons accompanying them are accommodated in the
Hotel first of all (in case the Rooms are available).
Bed linen is changed every three days. Change of towels and Rooms cleaning are carried out every
day. Toiletries (soap, shampoo, shower gel, toilet paper etc.) are changed by consumption.
The following free services are available to the guests:

e Emergency call;
First aid kit;
Sewing, dental or shaving kit, a set of dishes and cutlery on request;
Taxi booking;
Correspondence delivery to the room on request;
Wake-up call;
Use of iron and ironing board
Wireless Wi-Fi internet
Use of electrical appliances installed in the Room (TV, hair dryer, air conditioning, a fridge if
available in the Room).
The Hotel Pushkin offers to the guests additional services on request, in accordance with the Hotel
price list for additional services.
The Hotel Pushkin is not responsible for the operation of urban services (emergency electrical
shutdowns, water shutoffs etc.).



20. The guest must:

when leaving the room to close the taps and windows;

follow the Hotel Pushkin Accommodation Rules;

keep cleanliness and public order in the Room and in the Hotel;

strictly follow the Fire Safety rules;

compensate for any loss or damage of the Hotel property. Damage assessment will be based

on the Hotel Price list for property damage;

e be responsible for their visitors’ actions;
e exclude the possibility of infection in the room;
e in time and thoroughly pay all the additional hotel services used.
21. Strictly prohibited:
e leave unauthorized persons in the room, and give them a room key;
e keep bulky items, flammable materials, weapons, chemical and radioactive substances or
mercury;
e keep the animals in the room;
e smoking in the rooms, as well as in the halls and corridors of the hotel;
e be in an alcoholic or narcotic intoxication;
e use the heater if it is not provided in the hotel room;
e disturb the guests in the adjacent rooms.

22. All the rooms in the Hotel Pushkin are declared strictly non-smoking, the guest agrees for Smoking
in the room to pay a fine of 10 000 Russian rubles to make the Room clean and air fresh.

23. The Hotel’s Administration is not responsible for loss of guests’ valuables left in the room, if the
Hotel accommodation rules are not followed. In case of forgotten things, the administration takes
measures to return them to their owners. If the owner is not found, the administration declares the
lost property to the police or local authority.

24. The Hotel’s Administration reserves the right to enter the room without agreement with the guest in
case of smoke, fire, flooding, and also in case of violation of the Hotel Accommaodation rules, public
order, the order of household appliances’ use.

25. The Hotel has the right to terminate the contract unilaterally or refuse to prolong the guest’s stay in
case of violation of the Hotel Accommodation rules, delayed payment, any loss or damage of the
Hotel property.

26. If a guest is absent at the place of his/her stay for more than a day (or within 6 hours after his/her
check-out time), the hotel has the right to create a Commission and make an inventory of the room
property. The Administration takes responsibility of any founded property including tangible assets
(cash, precious metals, valuable documents).

27. The Book of Complaints and Feedback is at the Reception.

28. In case of the guests’ complaints, the Administration takes all possible measures for the settlement of
the conflict according with the legislation.

29. In cases not covered by these rules, the Administration and the Customer follow the existing
legislation of the Russian Federation.

* Accommodation Rules in Hotel Pushkin are developed on the basis of the Law of the Russian federation
“Consumer Protection Act” and “Rules of providing hotel services in the Russian federation”, approved by
the Russian Federation Government Decree Ne 1853 from November 18, 2020.



